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Top View
1  Audio Level Control   

2  iPad Stand

3  SRC / PGM View Selector 

4  Stream Control

5  Transition Control with T-Bar

6  Scenes Selector

Rear View
1  SRC / PGM Output Port

2  4K HDMI Loop out Port / 4K HDMI Input Port

3  1080P Video Input Port 

4  Ethernet Port

5  USB 3.2 Gen1 Type-A Port

6  RCA Line In Port / MIC In Port

7  AC Power Socket 

Side View
1  iPad Link Port (Data only) 

2  3.5mm Audio Monitor Jack

System Requirements
• Ethernet connection

• iPad Pro (3rd gen) with iOS 11 or later

• The following iPad with iOS 11 or later

   • iPad Pro (1st gen) 

   • iPad Pro (1st gen) 

   • iPad Pro (2nd gen) 

   • iPad Pro (2nd gen)

   • iPad (5th gen) 

   • iPad (6th gen) 

   • iPad Air (3rd gen) 

   • iPad Mini (5th gen)  

Software Installation
Download the ATEN OnAir App from the App Store and install on the 

iPad .  

Note: ATEN OnAir App is a control panel designed for UC9020 to 

monitor program results, editing scenes, and make changes to 

streaming settings. 

Click to open the ATEN OnAir App and the Tutorial will be prompted 

for the fi rst time when you open the ATEN OnAir App. This tutorial will 

guide you through the process of how to operate the ATEN OnAir App 

with UC9020. 

To run the Tutorial again, click on the Menu  on the top left corner 

and select .

Operation
AUDIO
Make audio adjustment by choosing different audio source and use to 

Volume Control to adjust.

STREAMING
SRC/PGM Pushbutton, press it to switch between Sources or Program 

video contents to be displayed. 

Press the GO LIVE pushbutton to live stream your video content, and 

press  to pause. 

SCENES
Choose different scenes to be displayed, when the red LED appears, it 

means current scene is being displayed, and the green LED means it is in 

PGM mode. 

TRANSITIONS
Use the T-bar to adjust the transitions, press AUTO and CUT to switch 

video and audio contents. 
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Multi-Channel AV Mixer 

Quick Start Guide

UC9020

UC9020 StreamLIVE™ HD www.aten.com

Package Contents
1 UC9020 StreamLIVE™ HD

1 USB Type-A to USB Type-C Cable

1 USB Type-A to USB Type-A Cable

1 AC Power Cord

1 User Instructions
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Support and Documentation Notice

All information, documentation, fi rmware, 
software utilities, and specifi cations contained in 
this package are subject to change without prior 
notifi cation by the manufacturer. 
To reduce the environmental impact of our 
products, ATEN documentation and software can 
be found online at 
http://www.aten.com/download/

Technical Support
www.aten.com/support

이 기기는 업무용(A급) 전자파적합기기로서 판매자 또는 사용자는 이 점을 

주의하시기 바라며, 가정외의 지역에서 사용하는 것을 목적으로 합니다.

Scan for 
more information

EMC Information
FEDERAL COMMUNICATIONS COMMISSION INTERFERENCE 

STATEMENT:

This equipment has been tested and found to comply with the limits 

for a Class A digital device, pursuant to Part 15 of the FCC Rules. 

These limits are designed to provide reasonable protection against 

harmful interference when the equipment is operated in a commercial 

environment. This equipment generates, uses, and can radiate radio 

frequency energy and, if not installed and used in accordance with 

the instruction manual, may cause harmful interference to radio 

communications. Operation of this equipment in a residential area 

is likely to cause harmful interference in which case the user will be 

required to correct the interference at his own expense.

FCC Caution: Any changes or modifi cations not expressly approved by 

the party responsible for compliance could void the user's authority to 

operate this equipment. 

Warning: Operation of this equipment in a residential environment 

could cause radio interference.

This device complies with Part 15 of the FCC Rules. Operation is subject 

to the following two conditions:(1) this device mat not cause harmful 

interference, and(2) this device must accept any interference received, 

including interference that may cause undesired operation.

Important. Before proceeding, download the Installation and 

Operation Manual by visiting the website, www.aten.com and 

navigating to the product page. The manual includes important 

warnings, loading specifi cations and grounding instructions.
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1  Plug the AC power cord and wait for the device boot-up 
luminous sequence (Scenes Key) fi nished.

2  Connect the HDMI video source here.

3  Connect the microphone or any other audio source respectively. 5  Connect an Ethernet cable here for internet access. Need 
additional network setting via iPad before you click GO LIVE 

Button for live streaming.

4  (Optional) Connect the HDMI Output cable if necessary:
 A. Connect the HDMI display to the SRC/PGM Output Port.

 B. Connect the HDMI display to the Loop Out Port.

6  Connect your iPad to the iPad Link Port for control purpose.*

*Note: For iPad with USB-C connector, simply connect the USB-A to USB-C 

cable to the UC9020. Or use the USB-A to USB-A cable along 

with an Apple Lightning USB 3 Adapter (not included, may need 

additional purchase) to iPad with the lightning connector.
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Power Cord

or or

HDMI Video Source (Unencrypted)

MIC / Speaker

Internet

Ipad

USB-C
Lightning

Display Display
4K

Loop Out
FHD

Program Out


